AOroBOP-O®EPTA

KnueHT - nonHocTtbio AeecnocobHoe duandeckoe Nnbo ropuamdeckoe nvuo, pasmeltaroilee 3akasbl Ha canTe
http://www.geko-p-0.pd, NMbo ykazaHHOe B KayecTBe nonyyarens Toeapa, nmbo ncnonb3aytouee Toapsbl,
npuobpeTeHHble Ha canTe http://www.aeko-p-0.pd, UCKNKYNUTENBHO ANS IMYHbBIX, CEMENHbIX, JOMALLUHWX U

MHbIX HYX[, HE CBA3aHHbIX C OCyLleCTBlIEHNEM npe,qanHmmaTeanKoﬁ AeATeNbHOCTN.

MnaTenbLWMK - NOMHOCTLIO AeecnocobHoe dumaunyeckoe nNUUO, OCyLecTBsOLee onnaTy 3a 3akas.

I'Ionyanenb - MOMHOCTBLIO AeecnocobHoe (*)VI3VI‘-I€CKO€ nnuo, nony4yawuiee TOBap CaMOCTOSATENbHO, NGO

(*)I/I3I/N€CKO€ muo, nony4vawlulee TOBap Yyepe3 CBOEero 3aKOHHOro npencrasuTens.

Mpoaasew, - 1N 3abipeHKos PomaH Hukonaesmy MHH 525623253164

UHTepHeT-marasuH - NIHTepHeT-caiT, npuHagnexawui Npogasuy, 1 UMetoLwniA agpec B ceTu MIHTepHeT
http://www.geko-p-o0.pd. Ha Hem npeacTtaBneHbl ToBapsbl, npeanaraemele lNpogasuom ceonm KnveHtam ans

ocbopmneHns 3aka3oB, a Takke yCroBWs OnnaThl U JOCTaBku aTux 3aka3os KnueHtam.

CaunT ~ http://www.aeko-p-0.pd

ToBap - 06LeKT MaTepnanbHOro MMPa, He U3bLATLIN N3 rpaXaaHCKoro 06opoTa 1 NPeACTaBMEHHbI K npoaaxe
Ha CanrTe.

3akas - JomkHbIM 06pa3om oopMIIeHHbIN 3anpoc KnneHTa Ha JOCTaBKy Mo yka3aHHOMY afpecy nepeyHs
ToBapoB, BblbpaHHbIX Ha CaliTe UnK ykasaHHbIX B 3anpoce, HanpasreHHom MpoaasLy B NMCbMEHHOM Buae no

3NEKTPOHHOM no4Te, TenedoHy, hakcy nnm obbIMHON NOYTON.

Cnyx6a [OCTaBKM - onepaTop YCryr 9KCNpPecc-noYThbl IM60 MHOe TpeTbe MU0, OKasblBatoLLee Mo [4OroBopy

¢ Npopasuom ycnyru no goctaeke 3akasos KnveHtam.

BHeLwHMM canT - caiT B rnobanbHoi ceT VIHTepHeT, ccbinka Ha KOTOpbIV pa3MelleHa Ha cainTe
http://www.gneko-p-o0.pd

O06uwme nonoxeHus

1.1. Cant npuHagnexuT n agmuHuctTpupyetcs UM 3abipeHkoB PomaH Hukonaesny MHH 525623253164

1.2. 3aka3biBasi ToBapbl Yepe3 IHTepHeT-mMarasuH, KnveHT cornatiaeTcs ¢ yCnoBUsIMU HAacTOSILLEro 4oroBopa
(nanee - [loroBop), M3NOXEHHLIMW HIXE.

1.3. Hactoswun Jorosop, Takke nHdopmauusa o Toeape, npeacrasrneHHas Ha CanTe, saBnsatoTca nydnnyHom
odpepTor B cOOoTBETCTBMM CO CT.435 1 4.2 c1.437 TK PO.

1.4. K oTHoweHnsm mexay Knventom m MNpogasuom npumeHstoTcd nonoxeHunsa 'K P o po3HuyHon
kynne-npogaxe (§ 2 rmaea 30), a Takke 3akoH PO "O 3awumTte npas notpedutenen” ot 07.02.1992 Ne 2300-1
N VHble NPaBOBbIE aKTbl, MPUHSATbIE B COOTBETCTBMUN C HUMM.

1.5. NMpopaeey ocTtaBnsieT 3a cobol NpaBo BHOCUTbL U3MEHEHUS B HAacTosLWMIA [JoroBop, B CBS3N ¢ YeM, KnneHT
00653yeTCs perynspHo oTcrnexunsatb nsMeHeHusi B [loroBope, pasmeleHHom Ha CaiTe.



1.6. KnueHT cornawaetcs ¢ [loroBopom HaxkaTnem kHomku "OdopMnThb 3akas" Ha nocnegHem artane
odopmneHns 3akasa Ha Cante. OnnaTta TOBapoB 1 yCNnyr, NpeAcTaBreHHbix B IHTepHeT-MarasunHe, Takke

O3Ha4vaeT cornacue KnneHTa c ﬂ,OFOBOpOM, Oaxe ecnu 3akas He Obin UM KOPPEKTHO O(bOpMJ'IeH.

1. Pernctpauus Ha Cante

2.1. Ina odopmMneHns 3akasa KnueHTy HeobxoamMmo saperucTpuposatbes Ha Caiite HO He siBnseTcs
o6si3aTenbHbIM YCIIoBUEM.

2.2. MNpoaasew, He HeceT OTBETCTBEHHOCTM 3@ TOYHOCTL M NPABUNbLHOCTL MHGOPMALMK, NPeaoCcTaBNseMon
KnueHTOM Npu perucrpaumu.

2.3. KnueHT 065a3yeTcsa He coobLaTe TPETbMM NMLAM FIOTMH U Naporib, yka3aHHble npu peructpauun. B
cnyyae BO3HWKHOBEeHMWS y KnneHTa nogo3peHmin oTHOCMTENbHO 6e30NacHOCTX ero norvHa 1 napons unu
BO3MOXHOCTUN NX HECAHKLMOHUPOBAHHOIO UCMOMb30BaHUA TpeTbMU nuuamu, KnueHt obssyetca
HesameanuTensHoO yBegomutb 06 atom lNpoaasua, HanpasBmB 3NekTpoHHoe nucbMo poaasuy no agpecy,
yKaszaHHOMY Ha cTpaHuue "KoHTakTbl".

2. OdhopmneHue n cpokn BbinonHeHusa 3akasa

3.1. 3akas KnneHTta moxeT 6biTb 0OopMIIEH CrieayowmnmMm cnocobamu: NPpUHAT MO SFIEKTPOHHOM NoYTe Nnm
odhopmneH KnmeHTtom camocTosiTenbHo Ha CawTte. VHble cnocobbl nepefaym nHgopmaumm B
WHTEPHEeT-MarasuH JOoNycKalTCa TOMbKO MPY OTCYTCTBMM OCTYNa KMMEHTa K CETU NHTEPHET.

3.2. NMpu ocpopmneHnmn 3akasa KnneHT QOIMKeH ykasaTb criegyoLyo nHopmMaumio:

damunuio, uma n otyecTso MNonyvatena 3akasa
Appec poctaBku 3akasa

KoHTakTHbIV TenegoH

ONEeKTPOHHbIN agpec.

3.3. Mocne ocdopmneHns 3akasa KnmeHTy npefocTaBnsieTcs BO3MOXHOCTb AUCTaHLUOHHO
onnatbl C UCMOJSIb30BAHWEM CEpPBUCA NNaTEXHOro arperaTopa.

3.4. Ecnu Ha cknage y Mpoaasua oTCcyTCTBYeT HeobxoaumMoe KoNMyYecTBO 3akasaHHoro Tosapa,
MpoaaBeLl MHpopmupyeT 06 3ToM KnmeHta nocpeCTBOM HanpaBrieHUs 3NeKTPOHHOIO COOOLLEHUS.
CoobLleHne HanpaBnsieTcs No aNeKTPOHHOMY afpecy, yka3aHHOMY npu peructpaumun. Knvment
BMpaBe COornacuTbCs NPUHATL TOBap B KONMYeCTBe, MMetoLLiemMcs B Hanuuum y Npogasua, nnbo
aHHyNMpoBaTb AaHHY0 no3uumio Toeapa 13 3akasa. B cnyyae HenonyyeHus oteeTa KnveHTta B
TeyeHne 3 pabounx gHen MNMpoaasey ocTaBnseT 3a cobor NpaBo aHHYNMPOBaTb AaHHbIM ToBap U3
3akasa.

3.4.1. Tlpopasel BnpaBe aHHyNMpoBaThb 3aka3bl KnmeHTa, No KOTOpbIM He yKa3aHbl AaHHbIe,
Heobxoaumble ns cBsA3M ¢ KnMeHToM No SneKTPOHHOW noYTe, u/unm He noctynuna onnara 3a 3akas
B TeyeHue 3 pabounx gHen.

3.4.2. Tpogaeel BnpaBe 0TKasaTb B 3aKnyeHnmn gorosopa u ocbopmneHumn 3akasa, ecnv KnneHta
He ykasan faHHblx o MNonyyatene nnu MNnaTtensLuke.

3.5. Oxumpaembln cpok noctaBku ToBapa Ha cknag Npoaasua coctaBnseT 4o 5 pabounx aHeNR,
nnbo ykasbiBaeTcsa Ha Cante B onMcaHum Tosapa.

3.6. KoHeuHble cpokn nonyyeHns 3akasa KnueHTom 3aBUCAT OT agpeca 1 permoHa AoCTaBKuy,
paboTbl KOHKpeTHOW Cry>K0Obl 4OCTaBKM, U HAaNpsIMyto He 3aBucaT oT [Npoaasua.

3.7. Bce nHopmaumoHHble MaTepuansl, NpeacTaBneHHble Ha CanTe, HOCAT CNPaBOYHbIN
XapakTep 1 He MOryT B MOSTHOW Mepe nepefaBaTb OCTOBEPHYHO MHOPMALMIO O CBOWCTBAX U
xapaktepucTtukax ToBapa, BKnovas useta, pasmepbl U popmbl. B cnyvyae BosHUKHOBeHWS y KnneHTa



BOMPOCOB, KacalLLMXCA CBOWCTB M XapaKkTepucTuk ToBapa, nepef odopmnerHnem 3akasa, KnueHt
JorkeH obpaTtutecs K MNpogasuy.

3.8. B cnyuae oTcyTcTBMS 3aKkasaHHbIX ToBapoB Ha cknage Npoaasua, B TOM Yncne no
npuynHam, He 3asucawmm ot MNMpogasua, MNpogasel Bnpase aHHYNMpoBaTb Yka3aHHbIN ToBap 13
B3akasa KnueHTa 1 yBeaoMuTb 06 3ToM KnmeHTa nyTem HanpaeneHusl 3NEeKTPOHHOr0 CoobLLEeHMS Mo
afpecy, ykasaHHOMY Mpu pernctpaumm.

3.9. B cnyyae aHHynsumMm NONHOCTLIO NMMBO YacTUYHO NpefonnaYeHHoro 3akasa CTOMMOCTb
aHHynupoBaHHoro Tosapa Bo3BpaluaeTcs [Npogasuom KnmeHTy Tem cnocobom, koTopbiM ToBap
n3HavanbHo 6bin NpegonnadeH, Nnbo, No cornacosaHuio ¢ KnneHtom, oTcyTCTBYIOWMI TOBap MOXeT
ObITb 3aMEHEH Ha PaBHOLIEHHBIN.

3. JocTaBka

4.1. Cnocobbl AocTaBKku TOBapoB yka3aHbl Ha CanTe.

4.2. TeppuTopusa AOCTaBK1 TOBapoB orpaHnyeHa npegenamu Poccunckon ®eaepaumm.

4.3. NpopaaseL NpUNoOXUT BCe ycunusa ansa cobniogeHns CpokoB A0CTaBKM, yka3aHHbIX Ha CanTe, 3a4epXku B
[oCTaBke BO3MOXHbI BBUOY HENpeABUOEHHbIX 00CTOATENBCTB, NMPOM30oLLIeALNX He No BuHe Npoaasua.

4.4. Puck cnyyaviHom rubeny nunu cnyvaHoro nospexaeHns Tosapa nepexoaut K KnneHty ¢ MomeHTa
nepefayun emy 3akasa v NnpocTaeneHus nonyyarenemM 3akasa nognucy B JOKyMeHTax, MoATBePXKAAoLLMX
poctasky 3akasa. B cnyyae HepocTtasku 3akasa Npoaasel, Bo3mellaeT KnmeHTy CToMMOCTb
npegonnaveHHoro KnueHtom 3akasa 1 AOCTaBKM Nocrne nonyyeHns noaTeepxaeHns ytpartbl 3akasa oT
Cnyx0bl JOCTaBKM.

4.5. CTOMMOCTb JOCTaBKM KaXkaoro 3akasa paccymTbiBaeTCs MHOVBUAYANbHO, UCXOAS U3 ero Beca, perMoHa u
cnocoba focTaBky, a uHoraa u opmbl onnaThl, U yKa3biBaeTCHa Ha NnocnegHem atane ogopmrieHns 3akasa Ha
Canre.

4.6. Npwn gocTtaBke 3akas BpyyaeTca KnneHty nnbo nuuy, ykasaHHOMY B kadecTBe [Nonyyartens 3akasa.

4.7. Bo nsbexaHue criyyaeB MOLLEHHMYECTBA, a Takke Ans BbIMOSHEHNS B3SITbIX Ha cebsa 00s3aTensCTB B
nyHkTe 4.6., Npu Bpy4eHUn npegonnavyeHHoro 3akasa nuuo, OCyLLeCTBIAIOLLEee 4OCTaBKy 3akasa, BnpaBse
3aTpeboBaTtb AOKYMEHT, Y4OCTOBEPSOLWNA NMMYHOCTL [Nonyyartens, a Takke ykasaTb TUMN U HOMep
npegocTtasneHHoro MNonyyatenem gokymeHTa Ha kBuTaHuum k 3akady. [pogasey rapaHTupyet
KOH(bMAEHUMANBHOCTb U 3aLUMTY NepcoHanbHon nidopmauum Monyyatens (n.9.3.1.).

4.8. MNpu nepenave 3akasa KnueHT JosmkeH NpoBepUTb BHELHMI BUA U yNakoBKy 3akasa, konmyecTBo Tosapa
B 3aka3e, KOMMMEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, otBegeHHble NMpogasuom ansa nonydeHus 3akasa KnveHTom, orpaHuyeHbl 1 onpegenstoTca
npasunamu Cnyx6bl 4OCTaBKM.

4.10. HenonyyeHne 3akasa B yka3aHHble B . 4.9 [loroBopa cpoku cuntaeTcsa oTkasom KnveHTa ot goroeopa
Kynnu-npogaxm un aBnaeTcs oCHoBaHMeM Ansi aHHynupoBaHusa 3akasa lNpogasuom. Ecniv HenonyyveHHbIn
3akas 6bln npegonnayYeH, JeHexHble cpeacTBa Bo3BpalatoTcs KnneHTy B nopsigke, npeaycMoTpeHHom n. 3.9
[oroeopa, 3a BblMeTOM pacxonoB [poaaBLa Ha nepeckinky Toeapa MNonyyarento.

4. Onnata ToBapa

5.1. LleHa Toapa yka3biBaeTcsa Ha CanTte. B cnyvyae HEBEPHOro ykasaHus LieHbl 3aka3aHHoro KnueHtom
Toeapa, Npogasew Npu NepBon BO3MOXHOCTM MHpopMupyeT 06 aTom KnveHTa ansa nogreepxaeHns 3akasa
no ucnpasneHHou LeHe nubo aHHynupoBaHusa 3akasa. [py HeBO3MOXHOCTU CBA3aTbCS C KnneHTom AaHHbIN
3akas cunTaeTcsl aHHynupoBaHHbIM. Ecnn 3akas 6bin onnayer, MNpoaasel Bo3BpaLllaeT KnneHTy onnavyeHHyo
3a 3akas cymmy B nopsigke, npegycMoTpeHHom n. 3.9 [Jorosopa.



5.2. LleHa ToBapa MoXeT ObITb M3MeHeHa NpoaaBLOM B 04HOCTOpOHHeM nopsiake. LleHa Toeapa
ykasblBaeTCH Ha nocregHeM atane ocpopmneHnsa 3akasa u AeicTBUTENbHA HA MOMEHT HaXXaTUs KHOMKM
"Ocdbopmutb 3akas". NMpn 3TOM LieHa Ha 3aka3aHHbIn KnneHTtom ToBap M3MEHEHMIO HE MOANEXWT.

5.3. Cnoco6bl onnatbl ToBapa ykasaHbl Ha CalTe B pa3gene "[ocTaBka u onnarta'.

5.4. 3akas npuHumaeTcs B 06paboTKy TONbKO nocne onnaTbl NOSIHOW cyMMbl 3akasa, BKtovas 4OCTaBKY, U
3a4McneHns geHexHbix cpeacTB KnneHta Ha pacyeTHbin cyeT MNpogasua. Mpu atom Toeap nog 3akas He
pesepBupyeTcs, n [pogaBeL, He MOXET rapaHTUpOBaThb AOCTYNHOCTL ToBapa Ha cknage Npoaasua,
yKasaHHyl0 B MOMEHT ochopmMIneHns 3akasa, kak CneacTeue, MoryT yBENUUMTLCS CPoku 06paboTkm 3akasa.

5.5. Npopasel BnpaBe npegoctaBnsaTe KnueHTy cknaku Ha ToBap 1 ycTaHaBnMBaTb nporpammy GOHYCOB.
Buabl cknpgok, 6oHycoB, NOPAAOK Y YCNOBUSE HAYUCNEHMS yka3daHbl HA CanTe u MoryT 6bITb U3MEHEHbI
lMpogaBuoM B 0QHOCTOPOHHEM MOPSAKeE.

5.6. Npopasel, BNpaBe ycTaHaBNMBaTb CKUAKM B LENSAX NPOABUXKEHUS TOro NMbo MHOro cnocoba onnatel Unu
poctasku Toeapa. [Npu aTom Npoaasew, MOXeT orpaHN4MBaTh YCNOBUSA OEACTBUSA CKMOOK, B HACTHOCTH,
MaKCUMaribHO BO3MOXHYI0 CKMAKY Ha TOBapbl

5. BosBpart ToBapa

6.1. Bo3spaT TOBapa Hagnexallero kayecTtsa.

6.1.1. KnnueHT BNpaBe oTka3aTbCs OT 3akazaHHOro ToBapa B noboe Bpems 40 ero nony4deHus, a nocrne
nony4yeHus ToBapa - B TedeHne 7 gHeNn, He cumTas gHA nokynku. Bo3spaT ToBapa Hagnexallero kayecrea
BO3MOXEH B Cly4ae, eCfi COXpaHeHbl ero TOBapHbI BUA, NOTPEOUTENBCKME CBOMCTBA, a TaKkKe AOKYMEHT,
noATBepXKOaroLLMi akT 1 YCNoBMS NOKYNKM ykaszaHHOro Tosapa.

6.1.2. KnneHT He BnpaBe OTKa3aTbCA OT ToBapa Hagnexallero kadecrsa, MMeLLEero
WHAMBWUAYanbHO-ONpeaeneHHble CBONCTBA, eCrnu ykasaHHbIn ToBap MoxeT 6biTb NCNONb30oBaH
UCKMOYMTENBHO NprobpeTatowmm ero KnmeHtom.

6.1.3. Npwu oTkase KnueHta ot ToBapa cornacHo n.6.1.1. Jorosopa lNpoaasey Bo3BpaLaeT eMy CTOUMOCTb
BO3BpalLeHHoro Tosapa, 3a BblueToM pacxogos [pogasua Ha goctaBky ToBapa, He no3gHee Yyem Yepes 10
OHen ¢ gaTtbl nonydeHus MNpoaasBLOM NMMCbMEHHOTO 3asBneHust KnveHTa.

6.1.4. B TeyeHune 14 gHen c MoMeHTa nony4veHust 3akasa, He cumTasi oHSA NOKynku, KnneHT BnpaBe oOMeHsATh
TOBap Hagnexallero kKa4ecTsa Ha aHarnornyHbIN TOBap, ECNM yka3aHHbIN TOBap He nogowen KnveHTty no
dopme, rabaputam, bacoHy, pacLBeTke, pa3Mmepy unu komnnekraunn. KnmeHTt He Bnpaee obmeHaTb ToBapbl
Haanexallero ka4ecTBa, yka3aHHble B [lepeyHe HenpoaoBONbCTBEHHbIX TOBAPOB HaANeXallero kayecTsa, He
noanexaluux Bo3spaTty unv obmery, yreepxaeHHom NoctaHoBneHnem MNMpaButenbctea P® ot
19.01.1998 Ne 55.

6.1.5. Ecnn Ha momeHT obpalleHus KnveHTa aHanornyHbIi ToBap OTCYTCTBYET B npogaxe y Npoaasua,
KnueHT BnpaBe 0TKa3aTbCsA OT UCMOSIHEHUSA OOroBopa Kynnu-npoaaxu u notpebosaTb BO3BpaTa yniavyeHHon
3a yKasaHHbI ToBap AeHexHoN cymmbl. [1pogasel, 0653aH BEpHYTh ynnayveHHyo 3a BO3BpaLLEeHHbIN ToBap
OEHEeXHy CyMMY B TedeHne 3 AHen Co AHA Bo3BpaTa ToBapa.

6.2. Bo3BpaT TOBapa HeHaasexallero kadecTea

6.2.1. KnneHT MOXeT BO3BpaTUTb ToBap HEHaaexallero kadectsa nsrotosurento unu MNMpogasuy m
notpeboBaTtb BO3BpaTa yniadeHHON AEHEXHON CYyMMbl B TEYEHUE rapaHTUNHOro cpoka. KnueHTt Takke moxeT
notpeboBaTtb 3amMmeHbl TOBapa HeHaaexallero kadyectsa nmbo ycTpaHeHus He4OoCTaTKOB.

6.2.2. B cny4yae oTtka3a KnveHTa oT gorosopa 1 npeabsasneHms TpeboBaHns o Bo3BpaTte yniayeHHon 3a ToBap
OEHEeXHOoM cyMMbl corriacHo n. 6.2.1. [lorosopa, CTouMOCTb ToBapa noanexut Bo3spaty KnmeHTy B TeyeHue
10 gHen ¢ MoMeHTa nonyyeHuns NpogaBLOM MMCbMEHHOro 3asBneHus KnueHTa.

6.3. Bo3BpaTt geHexHbIx cpeacts



6.3.1. [leHexHble cpeacTBa noanexaT BO3BpaTy TEM CNOCOOOM, KOTOPbLIN Obln Mcnonb3oBaH KnveHTom npu
onnate ToBapa. Vickno4eHne CoCTaBnseT onnara Yepes nnaTéxHble TepMnHanbsl — BO3BpaT
OCYLLIECTBNSAETCA B 3TUX cny4vasix 6aHKOBCKMM MO0 NOYTOBLIM NEPEBOAOM MO PEKBU3UTAM, YKa3aHHbIM
KnueHTom B 3asBneHun. Takke no NMCbMEHHOMY 3asaBneHuio KnneHTa geHexHasa cymma, ynnaveHHas 3a
3akas, MoXeT ObITb yYTeHa Npu onnaTe ero NocneayrLLMx 3aKka3os.

6.4. MNopsgok AeUCTBUIN NpU HApYLLIEHUX NPOA4aBLOM ycroBus 06 accopTMMeHTe (nepecopTe).

6.4.1. B cnyyae nepepayn ToBapa B HapyLUeHWM YCNoBus 06 acCOpTUMEHTE He NPMMEHSIIOTCA npasuna CT.
468 TK P®.

6.4.2. B cnyyae obHapyxeHusa B 3aka3e ToBapa, He COOTBETCTBYIOLLErO 3aka3aHHOMY aCCOPTUMEHTY
(nepecopT), KnneHT Bnpase npu nepegave 3akasa oTkasaTbCsa OT A4aHHOro ToBapa u notpeboBaTb 3aMeHbl Ha
ToBap B accopTMMeHTe, NpeyCMOTPeHHOM 3aka3om, NMbo Bo3BpaTa AeHEXHbIX CpeAcTB 3a pakTU4ecku
HenepegaHHbln Toeap.

6.4.3. ToBap, nepeaaHHbIi KNnneHTy B HapyLLeHne ycroBust 06 accopTMMeEHTe, nognexuT Bo3sparty Npogasuy.
B cnyyae ecnu KnneHT npuHumaeT aaHHbIn Toap, MNpoaasel Bnpase notpeboBath OoT KnneHTa onnartsl
AaHHoro ToBapa Mo ueHe, yctaHoBneHHon MNMpogasuom Anga gaHHoro ToBapa Ha CaviTe Ha MOMEHT nepeaayn
Tosapa. Ecnu cakTuyeckun nepefaHHbIi ToBap oTCyTCTBYET B accopTumeHTe lNpogasua, npeacTaBneHHoOM Ha
Cainte Ha MOMeHT nepefaydn ToBapa, AaHHLIN ToBap onnadMBaeTcs Mo LeHe, cornacoBaHHom ¢ MNMpoaasLom.

6.4.4. 3aMeHa ToBapa, He COOTBETCTBYIOLLEro 3akasy No acCoOPTUMEHTY, OCYLLECTBIAETCA NyTeM
obopMIIeHMsI HOBOIO 3aKasa Mo COornacoBaHuio CTopoH — MpoaaBuom 1 KnmeHTom.

6.4.5. B cnyyae HEBO3MOXHOCTM OCYLLEeCTBUTb 3ameHy ToBapa, [Npoaasey, yBegomnset 06 atom KnueHnTa
NMocCpeACTBOM HanpaBrieHusi COOBLLEHNS Ha SMNEeKTPOHHBIM agpec, ykazaHHbIN KnueHTom npu perncrpauuum, a
OeHexHble cpefcTBa, hakTUYeckn onnadvyeHHble 3a HenepeaaHHbIM ToBap, BO3BpaLlalTcs B nopsake,
npeaycMOTpeHHOM 1.6.4.6.

6.4.6. [leHexHble cpeacTsa, onnayveHHole KnmeHTom 3a pakTnyecku HenepenaHHbIn ToBap, nognexar
BO3BpaTy B TeveHve 10 gHel ¢ MOMeHTa MonyyYyeHus: NMCbMEHHOTo 3asBrneHust KnneHta o Bo3BpaTe AeHEXHbIX
cpeacTts. Bosspat ynnayeHHoW 3a ToBap CyMMbl OCYLLECTBISIETCA TEM CMOCOOOM, KOTOPbIM Gbina
npovssegeHa onnaTa.

6.5. Mopsaok AencTeuit Npu HapyleHun MpoaasLOM YCNOBUSI O KONUYeCTBe.

6.5.1. Npu nepepade 3akasa KnmeHT 06s13aH NpoBepuTb konnmyecTBo ToBapoB B 3akase. Ecnu npu nepenave
3akasa KnneHTom o6HapyxeHbl pacxoxaeHusi no konuyectsy Toeapa B 3aka3e, KnueHT 0653aH B
npucyTcTBMmM npeacrtasutens MNpoaasua U nepeBo3ynka CoCTaBUTb AKT O PacXOXOEHUN Mo KONUYeCTBY.

6.5.2. Ecnu NMpogasew nepegan KnveHTy MeHbLUuee konmyecTBo ToBapa, Yem onpeaeneHo 3aka3om
(HegoBnoxeHwve), KnueHT npu nepegade 3akasa Bnpase NpUHATL ToBap B YacTu, COOTBETCTBYIOLEN 3akasy, 1
notpeboBatb NnepefaTb HegocTatoLwee konnyecTso Toapa, Moo, ecnu HegocTaowmii ToBap Gbin onnayeH,
OTKa3aTbCH OT 3akasa B YacTu HegocTatoLwero ToBapa n noTpeboBaTh BO3BpaTa AEHEXHbIX CPEeACTB 3a
HepocTaroLwmn Toeap.

6.5.3. lNepepaya HegocTatowero ToBapa OCyLLECTBNAETCA NOCPeACTBOM 0hOpMeHNs HoBoro 3akasa no
cornacoBaHuto CTopoH — Mpogasuom nnbo KnveHtom, npu ycrnosuu npegoctasneHns KnmeHtom Akta o
pacxoxgeHun (AkTa 0 HeOBMNOXEHWM), COCTaBNEHHOro B nopsigke n.6.5.1.

6.5.4. B cnyyae ecnu HepocTatowmin Toeap 6bin NnpegsapuTensHo onnadeH KnneHtom, ero CTouMocTb MOXeT
ObITb, NO COrNacoBaHUIO CTOPOH, YYTEHA B NOCNEAYOLWMX 3aKkasax, NMMbo NnognexuT Bo3spaTty B TedeHne 10
OHeN C MOMEHTa NonyyYeHns NMCbMEHHOTO 3asBneHns KnveHTa o Bo3BpaTe AeHeXHbIX cpeacTB. BosspaTt
ynfayeHHoM 3a ToBap CyMMbl OCYLLIECTBIISIETCA TeM cnocobom, KoTopbiM Obinia Npom3BeaeHa onnara.

6.5.5. B cnyyae HEBO3MOXHOCTM NepeaaTtb HegocTarowmn Tosap, lNpoaasey, ysegomnsaet 06 atom KnneHta
nocpeacTBOM HanpaereHus cCoobLLEeHNsA Ha SNEKTPOHHLIN aapec, yKasaHHbI KneHTom npu peructpauun, a



OEeHeXHble cpefcTBa, PakTUYECKM OMMaYeHHble 3a HE4OCTaLWUIA TOBap, BO3BPAaLLAOTCA B Nopsake,
npeaycMOTpPeHHOM M.6.5.6.

6.5.6. [leHexHble cpeacTsa, onnaveHHble KnneHTom 3a HegocTatowmin ToBap, MOXET ObiTb, MO COrNlacoBaHWUio
CTOPOH, y4TEHa B nocneayLmnx 3akasax, nmbo nognexar so3sparty B TedeHne 10 gHel ¢ MOMEHTA
nony4yeHns NMCbMEHHOro 3asBneHns KnueHta o Bo3BpaTe AeHEXHbIX CPeacTB, a Takke AKTa 0 pacxoXaeHun
(AKTa 0 He[[OBMNOXEHMWN) NO KONMYECTBY, COCTaBMNEHHOro B nopsake n.6.5.1. BosspaT ynnayeHHoN 3a ToBap
CYMMbI OCYyLLEeCTBMsIETCA TeM cnocobom, koTopbiM Obina nponssefeHa onnaTta.

6.5.7. B cnyyae HapyweHusa KnveHTom n.6.5.1 B yactu coctaeneHus AkTta, lNpoaasey Bnpase oTkasaTb
KnneHTy B yAoBNeTBOpEHMM NPETEH3NI MO KoNnyecTsy nepegaHHoro Toeapa.

6. UHTennektyanbHasa co6CTBEHHOCTb

7.1. Bca TekctoBast Hpopmaumsa n rpaduydeckme nsobpaxeHus, Haxoaswmecs Ha Cante aBnsoTcs
cobcTBeHHOCTLIO [pogaBsLa n/mnu ero KOHTpareHToB.

7. FapaHTUN N OTBETCTBEHHOCTb

8.1. lNMpopaseL, He HeceT OTBETCTBEHHOCTU 3a yLUepO, NpMYNHEHHLIN KnneHTy BCneacTeBmMe HeHaanexatlero
ncnonb3oBaHnsa ToBapoB, 3akasaHHbIX Ha CanTe.

8.2. lNpogaseL He HeceT OTBETCTBEHHOCTU 3a codepXaHue U (pyHKLMOHUpoBaHne BHeLIHX canTos.

8.3. MNpopgasel Bnpase nepeyctynatb MO0 KakMM-NMB0 MHBIM cnocoboM nepenaBaTb CBOM MNpasa U
00513aHHOCTU, BbITEKAIOLLME N3 EFO OTHOLLEHWI C KNMEHTOM, TpeTbUM nnuam.

8. KoHchmaeHumanbHOCTb U 3awWwmTa NnepcoHanbHOn nHdopmMmaummn

9.1. MNpegocTtaeneHve nHgopmaumm KnmeHtom:
9.1.1. lNpwu peructpauun Ha Cante KnueHT npegocTaBnsaeT crieayoLyo MHopMaLuio:

Pamunus, Imsa, agpec aneKTpoHHOWM NoYThl, Naposnb Ans goctyna k CanTy.

9.2. MNpepnocTaensisa CBOW NepcoHasibHblE AaHHbIe MPU PerncTpauumn Ha caite, KnueHT cornaluaeTcs Ha ux
06paboTky MpoaasLOM, B TOM YUChie U B LieNax NpoasukeHns MpoaasLomM TOBapoB U YCIyr.

9.2.1. Ecnun KnueHT He xenaeT, 4Tobbl ero nepcoHanbHble AaHHble 06pabaTbiBannch, TO OH A0MKEH
obpatuTbca B Cnyx0y no pabote ¢ knneHtamu MNMpoagasua yepes popmy ObpaTtHol cBa3mn Ha CaiTe. B Takom
cnyyae Bcs nony4veHHas ot KnueHTa nHgpopmaums (B TOT Yncrne fIOrMH 1 Naposb) yaanseTcs U3 KIMeHTCKON
6asbl Npogasua.

9.3. Ncnonb3osaHne nHdopmauum npegoctasneHHon KnveHtom n nonyyaemon NMpogasuom.

9.3.1 lNpogaseL ncnonb3yeT nHopmauuto: anga permctpauum Knnernta Ha Cante; ans BbINOMHEHUSA CBOMX
obsizaTenbCcTB nepes KnueHTom; ons oueHku 1 aHanusa pabotel Cavita; Ana onpegenexHus nobeamrens B
akuusix, npoBoamMbix MpoaasLoMm.

9.3.2. MNMpoaaeew Bnpaee HanpaenaTe KnneHTy coobLieHns peknaMHo-MHPOPMaLMOHHOIO Xxapaktepa. Ecrin
KnneHT He xenaeT nony4yaTb paccoinku oT Npogasua, OH OOIMKEH yKasaTb 3T0 B NMCbME, OTNPaBEHHOM
[MpoaaBuy No aNeKTPOHHON NoYTe.

9.4. PasrnaweHune nHgpopmaumm, nonydeHHon MNMpogasuom.

9.4.1. MNpoaaseL 06a3yeTcs He pasrnawiate nonydeHHyo ot Knnenta nHdpopmaumio. He cumraetcs
HapyLleHnem npegocTtasreHne Npogasuom nHdopmMauum areHTam n TpeTbnM Nnuam, JENCTBYIOLWMM Ha
OocHoBaHuu gorosopa c Npogasuom, Ana ncnonHeHusa obasaTtenscTs nepeq KnneHtom.

9.4.2. He cunTtaeTcs HapyLlleHmem o6a3aTenbCTB pasrialleHme MHopMaLumum B COOTBETCTBIM C
060CHOBaHHLIMU U NMPUMEHUMBIMU TPeBOBaHUAMU 3aKoHa.



9.5. MNpopgasel, Bnpase UCMnonb3oBaTh TEXHONOIMIO "cookies". "Cookies" He cogepxkaT KOHPUAEHUNANBbHYIO
MHGOPMaLUIO U He NepeaalnTcst TPeTbUM nuLam.

9.6. MNpopgaeew, nonyyaeT uHdopmauuio ob ip-agpece nocetutensa Carita shop.melfon.ru. JaHHas
WMHGOPMaLUS He NCMOoNb3yeTcs AN YCTaHOBNEHWUSI IMYHOCTM NOCeTUTENS.

9.7. MNpopaseL, He HeceT OTBETCTBEHHOCTU 3a CBeAeHUs], NpegocTaeneHHble KnneHtom Ha Calite B
obLwenocTynHon gopme.

9. Mpouue ycnoBus

10.1. K oTHOoweHuam mexay KnueHtom u Npogasuom npumeHseTcsa npaso Poccuiickon ®egepaunn.

10.2. B cnyyae BO3HWKHOBEHMS BONPOCOB M NPETEH3UIN CO CTOPOHBI KnneHTa oH gormkeH obpatutbes B
Cnyx0y no pabote ¢ knueHTamu lNpogasua no TenedoHy nnu Yyepes cpopmy ObpaTHOM cBs3n Ha CanTte. Bee
BO3HUKaloLL,ee Cnopbl CTOPOHbI ByayT cTapaTbCs peLlnTb NyTeM NeperoBopoB, NPU HEAOCTKEHUN
cornallueHust cnop byaeT nepenaH Ha paccMoTpeHue B CyiebHbIN opraH B COOTBETCTBUM C AENCTBYOLLMM
3akoHoaaTenscTeoM P®.

10.3. NMpun3HaHMe cyaom HeOQENCTBUMTENBHOCTM Kakoro-nnbo nonoxeHus Hactosdwero [lorosopa v npaBun He
BrieyeT 3a coboi HeJeNCTBUTENBbHOCTb OCTarbHbIX MOMNOXEHWUN.



